Cooperation in Communication by Thomas, Aurelian
Citizens who will cooperate in a long-range 
program, particularly one involving personal 
contacts. Granting that the American public 
has become pretty thoroughly accustomed to 
being interviewed and polled, this part of the 
program w:ill have to be handled with skill 
and tact. 
Dr. Lasswell's suggestions for gathering 
the different types of material bring to mind 
the second difficulty. It is the very real one, 
on the one hand, of making the public realize 
the value of what it can contribute, and, on 
the other hand, of overcoming the reluctance 
to surrender materials to any agency. This 
is particularly true of current material. 
Something old may be respected; anything less 
than fifty years old is disregarded completely. 
Let us not overlook, either, the fact that 
right now the paper salvage drive is one of 
the most potent agents for destroying some of 
the very material which should serve as 
sources for our future historians. 
There has always been a time lag of about 
one generation in the stores of documents 
accumulated by any library. It is likewise 
evident that, with few exceptions, these come 
from families which have taken some part in 
public affairs and that all too often the papers 
are limited in their relevance to those public 
activities; also, that some of the most reveal-
ing-and therefore the best-are withhe.ld or 
destroyed because _of personal association. 
The lack of care g·iven to organization 
records is often amazing. To be sure, many 
groups are short-lived, but their activities 
nonetheless are of value to the future investi-
gator. Strange as it may seem, even files of 
official records are often wofully incomplete. 
In dealing with organization records a 
fairly s·imple procedure might be set up. 
Emphasis could be put on the acquisition of 
those of defunct or suspended organizations. 
Active groups could be carefully listed by 
name, with annotations as to changes of of-
ficers or quarters. A cross index showing 
objectives and accomplishments would make it 
fairly easy to direct ·investigators to the proper 
sources of information. Such a file could be 
kept up to date both by means of local news-
paper items and by contact with the people 
concerned. 
It seems entirely practical that librarians 
assume the leadership in a systematic but 
discriminating collection and preservation of 
data pertinent to the changing social con-
sciousness of their communities. A study of 
Dr. Lasswell's paper should bring a fresh 
realization of an expanding responsibility. 
* '* * 
Comment by BROTHER AuRELIAN THOMAS 
Cooperation in Communication 
The first reaction of.. the wartime librarian 
to the complexities inherent in the suggestion 
of enlarging the scope of the librarian's work 
will be one of irritation at the prospect of 
competing at this busy time with other mem-
ber~ of the profession in order to be abreast 
of modern movements. The. second reaction, 
primarily that of such librarians as those in 
colleges of engineering, is that there can be 
no relation between Dr. Lasswell's suggestions 
and the work of the engineering librarian. A 
third reaction may be that there has been a 
straining after effect in an effort to produce 
a science hom a collection of data, a science 
not justified by the presentation of a few 
isolated premises. 
To enlarge my first reaction, may I say that 
we should present this prospect in the light 
of the halcyon days ahead when war schedules 
shall have been outmoded, when budgets are 
once again normal, and when a whole new 
batch of library ass·istants is ready and eager 
to enter the field of service in the library. 
It is not necessary to deny the need of an 
expanded program to meet the needs pre-
sented in this paper. If the efficiency of the 
library can be increased, if the field of service 
can be adequately expanded, the compensa-
tions offered by the study of communication 
can be justified. But is this a propitious time 
to start such a project? 
It is true that the technological librarian, 
as such, can find small room in his program 
for interest in materials communicated. He 
has his own type of growing program. In this 
very field the means of communication have 
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already given him a vast literature, as shown 
by the importance placed on communications 
engineering. He is engaged in the study of 
the myriad electrical phenomena that permit 
the spoken word to be recorded for sound 
tracks, to be broadcast and televised, or to 
be simply telephoned through wireless media 
or the more general communications circuits. 
He is himself enmeshed in an ever-widening 
umverse. He is ever on the frontier of new 
discoveries, particularly now that the war 
need has stepped up the movement of inven-
tion and research as never before. He is 
familiar with Morse's mighty "What hath 
God wro~ght ;" with Bell's frantic "Come 
here, Mr. Watson, I need you;" and with 
the familiar ''One, two, one, two . . Testing,;, . 
of the modern public addr~ss system. From 
these, as a student of the social sciences, he 
might branch into a study of the materials 
communicated. As a member of the modern 
community, he might and should be interested 
·in the means of persuasion and informat~on 
so prevalent today. But as a strict technician 
he is the silent witness of all the babel, with 
no interest or stake in any of it. 
A Nebulous Basis 
For the third group, those who see in com-
munications study a science whose basis is 
more nebulous than real, Dr. Lasswell has 
produced an excellent groundwork. A fur-
ther clar:ifying of what the field embraces will 
provide for these a more assuring indication 
of its authenticity. 
Reversing these listings of the paper under 
discussion to focus on the genuineness of 
communications study as a science, the author 
has not only made an excellent case for his 
study as a distinct study but one worthy of 
the most general and universal consideration. 
We are, all of us, constantly confronted by 
the admonition to "say something." Only the 
cataclysm of war has brought to our attention 
the world-shaking importance of something 
we might say. The spoken word is a power-
ful means of opening the mind, of changing 
life habits, and of fostering philosophies that 
may, in time, shake the very foundations of 
our world. These tremendously important 
potentialities for the regeneration or damna-
tion of millions we have of.ten abandoned to 
forces whose use of this power might easily 
be the destruction of what we hold dearest in 
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the world. Cavil as we will about the banali- -
ties of the radio and of the screen, abandon 
them if we wish to the unlettered for whom 
they seem so often to be prepared, we still 
have in them a weapon of whose force we 
have been made more and more conscious. 
There is really nothing novel in this paper 
as concerns the things that are to be collected 
and stored for reference use. Librarians 
have already admitted microfilm, micropr:int, 
photographs, radio scripts, .and recordings into 
their collections. The utility of these ma-
terials and the ease with which they may be 
classified have already been adequately demon-
strated. What is now asked is a difference ·in 
approach and in the appreciation of the matter 
to be collected. 
Fate of Technocracy 
There is a certain danger of being so de-
voted to a passing idea that one might provide 
a tremendous outlay in order to be well sup-
plied with reference to a developing science, 
only to find that it has been outmoded, trans-
formed, or by-passed. Witness the upheaval 
some time ago on the subject of technocracy. 
True, its scientific contributions have long 
since been incorporated into the general litera-
ture of the field, and its ramifications, poten-
tialities, and influences have been relegated 
to their proper place in the general study of 
sociological trends; but the library upheaval 
at such a concept found laudable and ardent 
concern and enthusiasm over a science whose 
development promised to shake the world, 
only to run its course swiftly earthward to 
comparative unimportance. 
The question as to whether or not a library 
will take up the suggestions offered in this 
paper ·involves the viewpoint of novelty and 
fashions as opposed to the kind of opportunism 
that identifies leadership. In the former, the 
dissident librarian needs only to wait on the 
development of the science to cull what is 
necessary and useful for his public. In the 
latter, he assumes the role of pointing out the 
high points of progress and directs his readers 
and research workers toward the leadership 
they may attain under his impetus. How 
many a farseeing librarian of the past has 
grasped at a passing opportunity and has built 
up in his collection a mass of evidence and 
material whose worth can no longer be com-
puted in dollars and cents! Such ar.e the col-
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lect·ions of letters, papers, reports, and other 
seemingly trivial material of the early repub-
lic, for instance, that have become, with the 
passing of time, the chief sources for the 
reconstruction of the lives and thoughts of 
the men who made America. The more we 
intelligently record the passing scene, the more 
·is the need impressed on us of developing the 
historical sense that can aid in this recon-
struction of our era, in which revolutionary 
methods and ways of living have been brought 
into common practice by the revolving wheel 
of time. 
Impossible of Achievement 
From the practical standpoint the entire 
plan, as outlined by Dr. Lasswell, seems im-
possible of achievement, but the fact that it is · 
so all-embracing is no reason it should be 
rejected. As first outlined, it may have too 
broad a scope. As actually achieved, it may 
refine itself into something more workable. 
What is needed here ·is a broad general direc-
tion, a willingness to assume responsibility and 
control, and a conscientiousness on the part of. 
each librarian involved of the need for his 
part in the realization of the great plan. Li-
brarians are noted for their spirit of coopera-
tion. If adequate and definite direction can 
be given, if needs in each community can be 
pointed out, the ability, willingness, and as-
surance of cooperation can be counted on. 
In the consideration of the community 
wastebasket versus the record of history, more 
emphasis must, of necessity, be placed on the 
public library than on the collegiate or uni-
versity library. In the latter the needs will 
always be tempered by the curriculum or the 
direction of graduate research, as well as by 
the interests of the faculties. They will con-
tinue to revolve about the diverse branches 
that may be included in curr·iculum content. 
The public library, more responsive to the 
community mores and qu ality fluctuations, 
will be the more logical depository of this 
wealth of material on community thought. 
Here the librarian will be able to pick out 
what is of value ~in the field, to select what 
no adequate record can be kept of the entire 
picture and its fluctuations. On so grand a 
scale the task would be impossible save for 
an institution especially equipped for this prob-
lem and for this work. But in each part of 
such a center there is the need to record the 
passing of one or more phases of urbanization. 
The. division here is more important than in 
some smaller community. The march of 
progress, often well recorded ~in the more 
historical or older areas, is oftentimes neg-
lected. The quiet backwash of a metropolis, 
approached today through the ramifications of 
state highways and city superhighways, is 
changing the composition of the community, 
its population, and its whole social. life. The 
picture .is a living one and still developing 
under our eyes. To put this into the general 
study of communications study will be a con-
tribution to the story of the city as well as to 
the over-all story of the nation. 
Private Initiative 
·Private initiative is the American means of 
achieving results. True, it is attended by 
enormous loss. Long after one member of 
the profession has gone through experimental 
work, he may find he has trodden the same 
ground more expertly covered by a fellow 
worker. And both may be ignorant of a third 
or a fourth, whose contribution might have 
made the general endeavor more complete and 
useful. Here ·is a waste of minds bent on the 
same scientific objective. As a group, li-
brarians are notoriously profligate of their 
time and energy. We constantly find the 
efforts of a dozen members of the profession 
on parallel, often on identical, lines. But this 
is but another indication of the isolation in 
which one often works. The present admir-
able union catalog cards, the indexes to peri-
odicals, and other cooperative and professional 
undertakings were not achieved until dozens 
of progressive men and women, feeling the 
need for these tools, had laid the groundwork 
for just the service they afford. So, in the 
field of communications study, we must publi-
cize our aims and the possible methods and 
results for obtaining the cooperation necessary 
to the fulfilment of our hopes, and also bring 
is germane to the objectives set, and to deter-
mine how the materials may be intelligently 
and judiciously garnered and organized. - scientific measurement to the efforts involved. 
There is a growing need for just such rec-
ords in our great urban centers. In a city 
center a~ great as New York, for example, 
In brief, it is my opinion that the admirable 
thes·is set forth by Dr. Lasswell defends suc-
cessfully the contribution to be had in our 
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library systems from the garnering of material 
on communications study. This cooperative 
function must await the time when the pres-
ent crisis has passed and we are free to expand 
to meet the challenge of the work involved. 
The main source of cooperation should rather 
be the community library and universities 
within whose domain these studies fall. 
The liberal arts colleges will cooperate 
as far as their curricular outlines demand. 
The technological librarian, already swamped 
with new subjects, will have little or no time 
or place for the new branch. Finally, the 
effective and efficient cooperative studies called 
for demand a maximum of publicity as well 
as an inspired and responsible direction, if 
they are to fit into the general great plan 
and attain the·ir objectives. 
* * * Comment by RALPH R. SHAW 
Increasing the Usefulness of Libraries 
Dr. Lasswell's stimulating article outlines 
the field of research in the developing science 
of communication and indicates some of the 
types ·of information for which ' the social 
scientist of the future may come to the li-
brary. He indicates avenues of approach 
which are now foreign to our common con-
cept of library s~rvices, and fields · in which 
the librarian may act as a kind of laboratory 
assistant to the social scientist by collecting 
primary data which may be of value at some 
future time and which are not now being 
gathered. 
The greatest problem to be faced in as-
sembling raw data of the types enumerated 
by Dr. Lasswell is that the collection of local 
data on the scale envisaged cannot be re-
stricted to the scholarly institutions which 
would, in the nature of things, be most in-
clined to undertake some or all of the projects 
outlined. R'ather, it would require intensive 
work on the part of thousands of librarians 
of small public libraries if the result is to 
help us "to permeate into the lives of city 
people, villagers, and countrymen .... " Since 
relatively few of the small public libraries of 
the country have developed collections which 
adequately cover the history of their locali-
ties even insofar as it is available in whole 
books or in periodical articles, it appears a 
little optimistic to hope that they will be able 
to collect, on any eonsiderable scale, the types 
of pr·imary materials required if we are to 
provide any portion of the aid to social scien-
tists envisaged by Dr. Lasswell. N everthe-
less, it may be possible for a few of the larger 
libraries to do some of the things which he 
suggests, thereby enriching themselves and the 
social scientists of the future. . 
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More important, from the practical point 
of view, is Dr. Lasswell's review of the field 
of communication research and his references 
to literature which should be part of the 
equipment of every librariaR. 
Librarians have "always been vitally inter-
ested in "who reads what," in "what reading 
does to people," ·in "why people read what 
they do read," and in similar problems. The 
evolving science of communication may offer 
the key to many library problems which are 
now handled by empirical formulae and by 
slogans. Practically all librarians, regardless 
of the type or size of their libraries, will 
agree, for example, that the primary function 
of each of their libraries is to provide the types 
(and quantities?) of materials required by 
their particular clientele, or, ·in other words, 
that each must be fitted to its own clientele. 
Ranging back as far as Mary Wright 
Plummer's Seven l'oys of Reading and earlier, 
we have groped for the reasons which stimu-
late re~ding. If the developing science of 
communication will enable us to determine in 
advance what books are needed by our com-
munities (regardless of whether our service 
community be a university faculty, the mixed 
population of a large city, a more homo-
geneous rural group, or the staff of an indus-
trial organization) it will add much to a 
science of librarianship. 
Old Approach 
This approach to library service, although 
many of its terms are new and unfamiliar, is 
as old as our profession. While it is doubtful 
that we have ever consciously weighed the 
"total significance" of a novel, our selection 
and recommendation of novels implicitly con-
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